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GENERAL INSTRUCTIONS  CONTENTS OF KIT 

1. PRINT CLEARLY to ensure proper processing. 

2. Complete the DNA TEST REQUEST FORM in its entirety.  

3. Ensure BIOHAZARD ENVELOPE and WHITE ENVELOPES are sealed when 
mailing. 

4. For assistance please email customerservice@personalizedxlabs.com  

 1. Instruction Sheet (this document) 

2. DNA Test Request Form 

3. Specimen Collection Device (2 swabs and  2vials) 

4. Biohazard Plastic Envelope 

5. Barcode Label Sticker Sheet 

 

COLLECTION INSTRUCTIONS 

For Buccal Swab Samples: 
1. Ensure that the patient did not smoke, eat, drink, or use mouth wash 

within one (1) hour of sample collection. 
2. Ensure that the patient is not currently chewing food or gum.  
3. Request the patient to rinse out their mouth twice with water. 
4. Using laboratory gloves (if available) remove one (1) swab from its 

plastic packaging and discard the packaging. 
5. Collect sample by rolling the collection swab firmly on the inside of 

one cheek, approximately 20 times on each side; ensure that the swab 
is moved over the entire surface of the cheek.                        
NOTE: If sample collection is not completed as instructed, there will 
not be sufficient DNA available for testing. 

6. Once completed, unscrew the cap on one (1) of the included vials 
(with stabilization fluid) and insert the buccal swab into the vial, brush 
first, until it hits the bottom of the vial.  

7. Lift the swab out of the vial by approximately half an inch (0.5 in) and 
cut / bend the shaft of the swab at the rim of the vial; discard the cut 
shaft.  

8. Let the shortened brush end of the swab slide to the bottom of the vial 
and cap the vial, screw tightly. 

9. Affix a barcode label (from the BARCODE LABEL STICKER SHEET) 
lengthwise on the vial and place the vial into the BIOHAZARD PLASTIC 
ENVELOPE (with the adhesive stripe). 

10. Repeat steps 5 through 9 for the second swab on the opposite cheek. 
11. Peel away the plastic film on the stripe, fold, and then press firmly to 

seal the BIOHAZARD PLASTIC ENVELOPE. 

 

 

 

 

SHIPPING INSTRUCTIONS 

1. Peel off a barcode from the BARCODE LABEL STICKER SHEET and place onto the bottom of the DNA TEST 
REQUEST FORM. 

2. Peel off another barcode from the BARCODE LABEL STICKER SHEET and place onto the bottom of the 
BIOHAZARD PLASTIC ENVELOPE. 

3. Place the BIOHAZARD PLASTIC ENVELOPE into the WHITE ENVELOPE along with the DNA TEST REQUEST FORM 
and seal. 

4. The package is now ready for bulk shipment via FedEx. 
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